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Meaford Public Library now
offers Curbside Pick Up!

Curbside Pick Up starts on
Wednesday, May 20 from 12 noon to 3 pm

While our library is still closed to the public, we are excited to be able
to offer curbside pick up in front of the library building.

Please note: Curbside pick up will only be available on
Mondays, Wednesdays and Fridays from 12 noon to 3 pm.

Here's how to use the curbside pick up
Just place a hold as you normally would and wait for a notification

alerting you that your items are ready for pick up at the library.

1. Place a hold using the Library catalogue or
by calling 519-538-1060 ext 1123

You may place up to five of each item type on hold at any time.
Five books, five audiobooks, five movies, etc.

2. Wait for an email or phone call from us telling you that

https://meaford.kohacatalog.com/


your items are ready for pickup.

Your items will only be ready for pickup when you've received
an email or phone call from us.

Once ready, your items will be held for one week.
In order to maintain physical distancing while providing this service,

we have a limited number of staff in the Library each day. This means
there might be delays in fulfilling your holds.

We appreciate your patience!

3. Once you've received the email or phone call, you can
pick up your items at the Library on Mondays,

Wednesdays and Fridays from 12 noon to 3 pm.

Bring your library card with you!
Please do not come to the Library if you are feeling unwell.

Follow the directions posted outside the Library and practise physical
distancing by keeping two metres away from others. You will be asked

to wait outside near the ramp entrance. Staff will bring items out to
you. The interior of the Library remains closed at this time.

4. Enjoy your items and return them to the front door drop
box when you are done.

We have waived all overdue fees and extended loan periods
during the library closure, but you are welcome to return items

to the drop box at any time.

Important!
Do you know someone who doesn't receive this newsletter?

Please share this information about curbside hold pick up with them.

Questions about curbside pick up? Call or email:

519-538-1060 ext. 1123
libraryinfo@meaford.ca

Need help putting items on hold
using the Library Catalogue?

Watch this video: Putting holds on your account

Read these instructions: Instructions to put on holds
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https://www.meaford.ca/en/explore-play/resources/Documents/KOHA-How-To.pdf


Call or email if you still need help.

Remember to check out our Virtual Library.
It's open 24/7!
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