
 
2021 Annual Status Report - Accessibility 
Alternative accessible versions of this document are available upon request  

Contact us at accessiblity@meaford.ca or 519-538-1060 x 1100. 

Overview 

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) became 
law in 2005. Under the Act, organizations must meet accessibility 
requirements in the areas of customer service, information and 
communications, employment, transportation and the design of public 
spaces, with staggered compliance dates. 

The Municipality of Meaford is committed to creating a community where 
every person can participate fully in all aspects of community life. For this 
reason, it is important that the Municipality continue to plan for the future to 
ensure its services, programs and facilities are fully accessible for all. 

This Accessibility Status Report is the annual update that the Municipality of 
Meaford provides on the measures taken in improving accessibility and 
implementing the AODA. This Report highlights strategies and actions 
approved by Council to identify, prevent and remove barriers for people with 
disabilities in our programs, services and facilities.  It also provides an 
update on actions taken to implement the Municipality of Meaford’s 2019-
2022 Multi-Year Accessibility Plan, which details the municipal strategy for 
meeting AODA requirements. 

Meaford Accessibility Advisory Committee  

 

In 2015, the Municipality of Meaford established its own Accessibility 
Advisory Committee (AAC) comprised of five members and in compliance 
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with the AODA to include 50% plus one of persons with disabilities. Current 
members of the AAC were appointed in January of 2019, for a term ending 
in November 2022.  The AAC advises the Municipality of Meaford Council and 
staff members on ways to identify, prevent, and remove barriers for persons 
with disabilities with regards to municipal services, programs and facilities. 

The Advisory Committee held four committee meetings in 2021 and one site 
review sub-committee meeting, and considered a wide variety of items. 
Three of these meetings were held virtually due to the COVID-19 pandemic, 
and two meetings were held in-person. The AAC provided input to staff on 
National AccessAbility Week events, the Multi-Year Plan areas of focus, a 
draft accessibility design standards document, the accessible transit service, 
and various capital projects for 2021. The Committee received a 
presentation from The Optimists of Sydenham and District on their new 
accessible park in the Municipality of Meaford. 

With efforts from staff, the Accessibility Advisory Committee, community 
groups, and resident input, the following projects and initiatives were made 
possible in 2021. 

Meaford Moves+ Promotions 

Staff have also continued to promote the Meaford Moves+ accessible transit 
service in the Municipality of Meaford. A direct mailout was sent to current 
card holders as a reminder of the service details, including the hours of 
operation and the booking process. Through a series of online, print, and 
social media promotions in the late fall, staff hope to further boost resident 
awareness of the service.    

Other Promotions, Awareness Campaigns, and Policy 

Community Safety and Well-Being Plan 

In 2019, Council of the Municipality of Meaford directed staff to develop a 
local Community Safety and Well-Being Plan for the community. In 
partnership with multi-sectoral service leaders from different agencies, the 
Well-Being Plan for our Municipality was developed over the course of 2020 
and 2021. Through fulsome community engagement, asset mapping of local 
resources, and research into local data, the Well-Being Plan identified six 
priority areas of focus to address for greater well-being: 

• Foundations of Well-Being 
• Mental Health & Addictions 
• Poverty & Income 
• Crime Prevention 



 
• Supports & Programs for Youth 
• Supports & Programs for Seniors 

The Plan’s implementation will occur from 2021 through to 2025. As part of 
the Plan’s development, numerous action items have been identified for each 
of the priority areas of focus. These actions will help address risks to health, 
safety, and well-being in each area of focus. The Plan’s implementation will 
continue to focus on the importance of community collaboration. 

In reference to accessibility in the Municipality of Meaford, the following 
action items have been proposed: 

• Expanding the accessible Meaford Moves+ transit service to include 
low income riders in the eligibility criteria, and to consider expanding 
hours of the service; and  

• Enhancing the Multi-Year Accessibility Plan to continue to reduce 
barriers for those with accessibility needs, by pursuing additional 
strategies on an annual basis. This expansion might include the private 
sector, community promotional efforts, enhanced public consultation, 
and ongoing research into other Plans.  

National AccessAbility Week 2021 

National AccessAbility week promotes the 
inclusion and celebration of people of all abilities, 
and was recognized and celebrated in the 
Municipality of Meaford from May 31, 2021 
through to June 5, 2021. Despite COVID-19 
rendering most in-person celebrations impossible, 
the Municipality was able to raise awareness and 
celebrate in a number of different ways including: 

• The Municipality’s water tower lights were 
changed, displaying blue and yellow lights 
in recognition of National AccessAbility 
Week; 



 
• A social media campaign was held during the week, with both the 

Municipality and the Meaford Public Library showcasing accessibility in 
our community;  

• Red Shirt Day was celebrated and promoted 
virtually; and 

• The Municipality posted weekly in The 
Meaford Independent, including a full page 
spread to highlight accessibility in our 
community for 5 days throughout the week. 
Areas highlighted included the Meaford 
Moves+ accessible transit service; 
accessibility in our parks; accessible facilities; 
and the work of our Accessibility Advisory 
Committee.  

Light It Up! For National Disability Employment Awareness Month 2021 

During National Disability Employment 
Awareness Month (October 2021), the 
Municipality celebrated by participating in the 
Ontario Disability Employment Network 
(ODEN)’s event called Light It Up! This event 
recognizes how people who have a disability 
contribute to businesses and their communities, 
helping companies be successful and 
competitive. This event asks participating 
communities to light up buildings, bridges, 
municipal signs, and other landmarks with 
purple and blue for one night on Thursday, 
October 21st in recognition of the many ways 
people with disabilities contribute to 
communities and businesses across Canada. 
The Municipality of Meaford participated in Light 
It Up! In 2021 and in National Disability 
Employment Awareness Month by doing the following: 

• The water tower was lit in purple and blue for October 21st;  
• The Municipality promoted the meaning and importance of National 

Disability Employment Awareness Month via our social media 
channels; 

• The Municipality ran an internal staff contest to promote knowledge 
and awareness of National Disability Employment Awareness Month; 
and  



 
• The Municipality posted an article in The Meaford Independent to 

promote National Disability Employment Awareness Month and to 
highlight the many local services that help our residents with 
disabilities in seeking, securing, or maintaining employment.  

Dementia Friendly Committee – Raising  
Awareness Scavenger Hunt 

The Dementia Friendly Community Committee 
helped to celebrate Dementia Awareness and 
promote their efforts in our community using 
a sign scavenger hunt in September of 2021. 
This interactive event had residents find signs 
at important landmarks around our 
community, and interact with the signs by 
answering knowledge-based questions on 
interacting with individuals with dementia. 
Answers were included on the back of each 
sign, and residents could find further information on dementia awareness via 
QR codes included on the signs.  

Accessible Trick or Treating 

The Municipality of Meaford supported the Treat Accessibility campaign in 
October through Facebook posts in an effort to help make Halloween more 
inclusive for everyone. 

 



 
Municipal Facility & Infrastructure Updates 

Bognor Hall 

The Bognor Hall received accessibility upgrades in 2021, including 
renovations to the washrooms, bar and counter areas, and a new accessible 
stair lift in the facility.  

 
Meaford Hall  

Meaford Hall installed Listen Technologies in the Opera House by utilizing a 
grant from Canadian Heritage and sponsorship from the Meaford Culture 
Foundation. This technology will allow patrons with hearing loss to use an 
app on their smartphone to plug into the performance and amplify the sound 
coming from the stage without increasing the ambient audience noises. This 
is contactless technology. Meaford Hall also continues to utilize its former 
hearing assist radios/headsets for patrons without smartphones. 

  



 
Municipal Parks 

In 2021, Memorial Park received a Communication Board from Families for 
Autism to help promote play and communication styles for all kids and 
families. These boards help non-verbal children play and communicate with 
their peers.  

 
In nearby Hibou Park, the Optimists Club of Sydenham & District installed a 
fully accessible playground, including many features such as swivel chairs, 
accessible swings, and other play structures to involve everyone in inclusive 
playtime. This playground also features a Communication Board from 
Families for Autism. 

 
  



 
Roads and Sidewalks 

Through support from the 
Enabling Accessibility Fund. 
Trowbridge Street received 
accessible roadwork to its 
sidewalk and grading, which 
included removing the curbs 
beside the Meaford Public 
Library. Corners of the 
intersection also received 
more gradual sloping to 
accommodate all patrons. 

A new parking lot was also completed on Trowbridge Street during 
construction, which included additional accessible parking spaces. 

2021 Goals & Strategies – Focus on Training, Policy Review, and 
Grants  

The Municipality of Meaford continued to work at implementing the 2019-
2022 Multi-Year Plan throughout the year. Focuses in 2021 surrounded 
training, policy review, and grant opportunities.  

Staff Training 

Measures of this portion of the Plan for 2021 included reviewing and 
enhancing accessibility training for full time, part time, and seasonal staff. It 
also involved incorporating accessibility considerations in other corporate 
and departmental training. All full time staff received an internally developed 
and delivered Information and Communication Training update in 2021, 
which included discussions on accessible word documents and proper 
formatting for public communications. 

Staff in roles representing a cross section of divisions within the Municipality 
also received advanced Word, AODA, WCAG, and PDF accessibility training in 
2021, to help assist in accessible document creation moving forward.  

Staff are currently in the process of developing fully accessible templates for 
all municipal documents where possible, including replacing accessible 
fillable forms, produced by the Municipality. 



 
Policy Review 

Under the Multi-Year Plan, policy review for 2021 included reviewing the 
Integrated Accessibility Standards Regulation policy, as well as the 
guidelines and processes for service disruptions, accessible feedback, and 
requests for alternative formats. In 2021, the Accessibility Advisory 
Committee and staff coordinated policy review of all of the documents listed 
above. Additionally, council and committee agenda, minute and report 
templates were reviewed and redesigned by staff in 2021 to ensure 
accessibility and compliance with all public documents.  

Grant Opportunities 

Measures under Grant Opportunities for 2021 included reviewing projects 
that are eligible for provincial and federal accessibility grant funding using 
data provided through strategic planning, and considering opportunities for 
community partnerships. As mentioned above, two municipal projects were 
supported through grants, assistive technologies at Meaford Hall (Canadian 
Heritage and sponsorship from the Meaford Culture Foundation) and the 
Trowbridge Street sidewalk upgrades (Enabling Accessibility Fund). In 2021, 
the Municipality supported the Alzheimer Society of Grey Bruce in their 
application for Age Friendly Initiatives.  

Feedback 

The Municipality of Meaford is committed to providing high quality programs, 
facilities and services to all members of the public it serves.  Feedback is 
welcomed as it may identify areas requiring change and encourage 
continuous service improvements. 

Please visit meaford.ca/accessibility to fill out a feedback form or 
provide feedback directly to: 

The Municipality of Meaford 
Margaret Wilton-Siegel, Deputy Clerk 
21 Trowbridge St. W. 
Meaford, Ontario 
N4L 1A1 
Phone: 519-538-1060 ext. 1100 
Email: accessibility@meaford.ca 
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